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2003 Cadillac

Collision Repair

Tools and catalogs may be available through Kent-Moore at 1-800-468-6657.
Additional information and training materials may be available through MSX International Marketing Services at 1-800-393-4831.
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General Motors.
The Collision Repair
Industry Leader.
This booklet provides you with detailed repair information for the 20032
Cadillac CTS.

It is important to note that serviceability has been an integral part of the
development of these vehicles. General Motors has made every effort to take
the technician’s concerns into consideration and to make sure we are2
providing quality information for quality technical repairs.

General Motors recognizes the important role that each of you plays in
keeping customers happy and satisfied with our vehicles. That is why we have2
dedicated all our service resources to giving you the knowledge, information
and tools you need to accurately and efficiently service these vehicles. We feel
confident that working together with you, we have what it takes to achieve2
total customer satisfaction.

© Copyright 2001 General Motors Corporation. All Rights Reserved.2
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GM Service Publications are intended for use by professional technicians, not a “Do-It-Yourselfer.” They are 
written to inform these technicians of conditions that may occur on some vehicles, or to provide information 
that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume 
that the publication applies to your vehicle, or that your vehicle will have that condition.2
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