


Collision Parts: Collision Resource Guide -

The Who, What, Where, When, Why, and How of Expert Collision Repair

General Motors Corporation is the leader in developing and providing service
repair parts and repair techniques for the collision repair industry.

GM Parts, an integral part of this worldwide network, is providing you with this
Collision Resource Guide as a one-stop handbook of industry resources available
to you. It aims to help you find who to call or where to go to get the information
you seek. It even directs you to step-by-step instructions for some frequently
used procedures.

Many of the resources are free. Others are available on a subscription basis.

Keep this guide handy and refer to it often. Take advantage of the resources
available to you to increase your proficiency, that of your fellow collision
professionals, and the productivity of your shop. Contact your GM dealer
whenever you need a part or expert assistance.

Use the space below to create your personal phone book of numbers you
call frequently.

FREQUENTLY CALLED PHONE NUMBERS:

General Motors Corporation 1-800-GM USE US
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Why GM Parts? -

GM Parts is dedicated to supplying collision repair professionals with the best
service repair parts, technical information, and support system in the industry.

With this focused vision and our commitment of resources to back it up, we're
able to help you supply your customers with testing-supported quality that puts
GM Parts at the top of the automotive industry. This, in turn, helps you stand out
from your competition.

The foundation for our position in the industry is our insistence on the concept
that the structural integrity and crash performance a vehicle provides depends
on its inherent design specifications and the competence of its assembly.

If crash-related repairs are necessary, your use of new, genuine GM replacement
parts that you install using GM-specified procedures helps ensure that you
restore any GM vehicle to its pre-accident condition. This, in turn, helps enhance
the safety of the vehicle’s driver and passengers in any subsequent crash.

Our GM Parts warranties help you maintain your position of integrity within
the collision repair community and throughout your customer base. We have
worked long and hard to build the GM Parts brand worldwide. When you use
new, genuine GM parts, you also benefit from those endeavors.

Parts Expediting -

In the event you may require expedited parts, contact your GM Parts dealer.
They can locate and deliver parts overnight. There may be an additional charge
for this service.

Consult your GM dealer’s parts manager to learn how you can quickly get the
parts you need to help reduce your cycle time.

GM Goodwrench Technical Repair Information -

Collision Information: Just a Click Away

Visit our GM Goodwrench and ACDelco Web sites to access an electronic
database of technical information, instructions, and special news of importance
to those in the collision business, along with tips to support the efforts of your
collision operation.

Many selections are free, usable online, or downloadable for those who prefer
to hold a copy in hand. Other materials are available at a nominal cost.




TECHNICAL INFORMATION

Dealers and Retailers Information
Goodwrench.com/ForRetailersDealers/ForRetailersDealers.html

Check out this page on our Web site
to link directly to:

e GM Technical Repair Information

« A free subscription to
Movin’ Parts magazine

» Body Shop News, including the
latest GM Collision Parts facts,
information on legislation, and
GM position statements on issues
relating to collision repair

* Insurance information
A collision repair glossary
 Parts testing reports

GM Goodwrench Technical
Techinfo.GMGoodwrench.com -

Free at this Web site, in

e Consumer Test Report Brochure
e 2003 VIN Information Brochure
* GM position statements

* Paint information

e Warranty information

« Literature order forms

« Testing reports on OEM vs. non-OEM parts
 VIN system decoder
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You may also purchase through the Web site:

e Complete GM vehicle service and Owner’s Manuals
« Service bulletins

= Wiring diagrams

e Labor time guides




ACDelco Parts and Service Information -

ACDelco Technical Information

ACDelcoTechConnect.com

FREE COLLISION INDUSTRY
INFORMATIONAL MATERIALS

Free for reference online

and downloadable from

the ACDelcoTechConnect.com
Web site are the:

* ACDelco Parts Catalog
* Technician Training Catalog

» ACDelco technical publications
for service professionals

ACDelco Parts Catalog
You may use this free, online catalog to help locate ACDelco parts by year,
make, model, or VIN.

You also may use this online catalog to locate an equivalent ACDelco part
number by entering another brand’s name and part number.

Technician Training Catalog
Also online for your reference is our training catalog for courses in:
* Fuel Control
 Engine Electrical
« Air Conditioning
* Electrical and Electronics
 Brake Systems
= Diagnostic Systems
* ASE Test Preparation

To get to this online listing:

1. Go to our Web site at ACDelcoTechConnect.com.

2. Move your cursor to the bottom of the Home Page.
3. Click on Training, the second box from the left.
4

. New screen says Training Delivery System. You may
need to close the announcement box.

5. Click on ACDelco Training Information to see list
of available training opportunities.




Keep in mind that you can take advantage of the latest in ACDelco diagnostic
and service procedures at no charge. For training schedules and locations,
contact the ACDelco enrollment center at (800) 825-5886.

Online Publications

Available without subscription fee online are:
e TechLink, an ACDelco monthly publication for service professionals
e TechConnect, the newsletter

Advertising and Merchandising Information

This Web site is another good spot to check often for advertising
and merchandising tips and promotional offers.

SERVICE REPAIR INFORMATION (SUBSCRIPTION BASED)
You also may purchase a wide range of additional technical information through
this Web site, including:

« Total service support, including Electronic Service Information (eSi) with
access to GM & Saab Technical Service Information

= 512000

 Tech 2 Diagnostic Tester

Fees for this information are:

GM SAAB

One Day (24 Hours) $20 One Day (24 Hours) $10
Five Days $45  One Month $75
One Month $150 Three Months $180
One Year $1,200 One Year $500

* Prices subject to change without notification.




Brochures

GM Collision Parts provides brochures
containing information for your own use
and for you to give to your customers. i ——
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You may order free copies from R B Ee BTV OE e
GM Collision Parts using the form TE = =

in this booklet, or print the same i

information that you can download R -

from our Web site. Simply go to e
Techinfo.GMGoodwrench.com and | — -

click on the blue tab at the top,
labeled “brochures.”

You’ll need Adobe® Acrobat® Reader to download these brochures. If you do
not already have it, you may download it free of charge from our Web site.

Available for downloading from our Web site are:
e Collision Survival Guide (consumer “What to do
in case of an accident” brochure)
e Consumer Parts Testing Report Brochure
* 2003 VIN Information Brochure

From the same Web page, you also may download copies of:

e Disclosure Form, Use of Non-GM Warranted Parts
* Position Statements on:
= Air Bag Systems
e Crash Performance
» Regarding Collision Repair:
e Warranties
* Used Salvage
DRPs and PPOs
e Imitation Parts

* Legislation
» Supplemental Inflatable Restraint Systems




Testing Reports

As a professional in the collision repair
industry, you know that all automotive
and truck collision parts are not the
same. You know from first-hand
experience the superiority of new,
genuine GM Collision Parts.

On our Web Site, we provide access to
hard copies or downloadable electronic
files of our consumer brochure that
explain the differences between

our genuine GM parts and some
competitors’ imitation parts.

The brochure details comparison tests that General Motors ran on non-OEM
“certified” fenders and hoods for a typical midsize car, specifically a Pontiac
Grand Am, compared with GM-manufactured replacement fenders and hoods.

As you can see from the complete details on the Web site, the test reports, which
are consistent with well-documented industry reports, show that non-OEM parts
don’t measure up in the materials used, their assembly, or their fit.

Warranty Information -

GM provides a service replacement sheet metal limited warranty. This warranty
protects against rust-through perforation and covers the cost of repair at a GM
dealership or independent body shop, including parts and labor, regardless of

where the panel was originally installed. The warranty remains in effect for as
long as the named purchaser owns the vehicle on which the panel was installed.

You can see the full extent of our warranty for yourself by downloading it from
our Web site for your files, or ordering professionally printed copies from our
headquarters to distribute to your customers.

(See order forms on page 12-13.)




Following is an overview of the GM warranty story.

Warranties on Genuine GM Parts

You earn goodwill from your customers as they benefit from the General Motors
vehicle factory warranties that transfer when you complete repairs on their
vehicles with new, genuine GM parts.

No Warranty Transfer on Imitation Parts
This GM factory transferable limited warranty does not cover imitation parts
or adjoining parts and systems that are caused to fail by the use of such parts.

Special Concerns Regarding Supplemental Inflatable Restraint Systems
Because of critical safety elements in the design of Supplemental Inflatable
Restraint Systems, you should use only new, genuine GM-warranted parts to
repair these systems. GM Parts does not support the use of any used salvage
or imitation parts to repair these systems.

Legislative Issues -

Legislation and the Use of Genuine GM Parts

GM supports the collision industry, including independent installers, regarding
legislation that requires written disclosure and consent of the consumer for
the use of imitation, aftermarket, or used salvage parts in collision repairs.

Because your voice can make a difference in shaping the laws that have an
impact on your collision repair business, we encourage you to become involved
as well.

You can learn more about how to become active in your state and community
in our section on Collision-Related Trade Associations.




Disclosure Laws, State by State

Disclosure Laws, State by State

Each state has its own set of disclosures required of collision repair operations.

Included here for your information is a state-by-state listing of aftermarket
parts legislation and regulation. Keep this list handy. Refer to it often to keep
your facility up to date and in sync with the latest legal requirements.

For more detailed information, consult your state’s insurance commissioner.

AFTERMARKET PARTS LEGISLATION AND REGULATION®

Current as of May 2003

Logo, ID Number,
or Manufacturer’s Name

AL, AZ, AR, CA, CO, GA, ID, IL, IA, LA, MS, MO, NE,
NH, NJ, OH, OK, SD, TN, UT, WY

Estimate Must Identify
Non-OEM Parts

AL, AZ, AR, CA, CO, CT, FL, GA, HI, ID, IL, IN, IA,
KS;* LA, MA, MI, MN, MS, MO, NE, NV, NH, NJ,
NY, NC, OH, OK, OR, PA, RI;** SD, TN, UT, VA,
WA WV, WI, WY

Disclosure Statement

AL, AZ, AR, CA, CO, CT, FL, GA, HI, ID, IL, IN, 1A,
KS;* LA, MD, MA, MI, MN, MS, MO, NE, NV, NH,
NJ, NM, NC, OH, OK, OR, PA, RI, SD, TN, UT, VA,
WV, WY

Prior Consent

ARy CO, HI, IN, ME, NY, OR, RI;* TN, WV,** WY

Warranty by Manufacturer
of Part, not Vehicle

AL, AZ, CA, CO, FL, GA, HI, ID, IL, IA, KS, LA, MD,
MA, MI, MS, MO, NE, NJ, NY, OH, OK, OR, PA,
SD, TN, UT, VA, WI

Inform Consumer of Effect
on Vehicle’s Warranty

MD, OR, PA, VA, WV

Like Kind and Quality

AZ, HI, IL, KY, NE, NH, NJ, NY, NC, OR, VA, WY

Violation of Unfair Trade or

Claims Settlement Practices Act

AZ,CA,CO,CT, FL,GA,ID, IN, IA, KS, LA, MD,
MA, MN, MO, NE, NH, NM, OH, OK, SD, TN,
VA, WV

© Insurance Information Institute, Inc. All rights reserved.

* Consent required if vehicle is still under original warranty.
** Restricted based on vehicle age.
*** Bill or invoice must identify non-OEM parts.

Source: National Association of Independent Insurers, Insurance Information Institute.




Trade Associations, Collision-Related -

Trade Associations and Special Interest Publications
One powerful way to help make an impact is to become active in trade
associations that represent our industry.

You can access a list of state and national collision industry trade associations
and publications through the GM Goodwrench Web site, Goodwrench.com.

Those listed range from groups such as the Automotive Service Association (ASA)
to special interest industry publications.

Training Opportunities -

TRAINING

||I-m I-CAR Industry Training Alliance®
WWW.i-car.com

Key to your being able to serve your customers well and remain competitive in
our ever-changing vehicle repair industry is your ability to immediately access
the latest technical information in the collision field, to get exactly what you
need, precisely when you need it.

GM Parts is your gateway to these resources.

One source for advanced training is the General Motors Service Technical College.
We make this training available to independent repair shop technicians as well
as to our own GM technicians.

The I-CAR Industry Training Alliance is an independent, international, not-for-
profit technical training organization that the collision industry formed in 1979.
GM is proud to be the first vehicle manufacturer to align itself with the I-CAR
Industry Training Alliance in order to provide a coordinated and comprehensive
training curriculum. This means that you can take a course once and receive
credit from both GM and I-CAR. This elimination of redundancy results in
technicians spending more time in the shop — not in the classroom.

To view a list of GM Service Technical College courses the Alliance has approved
for credit, log on to the I-CAR Web site, www.i-car.com, or the GM Service

Technical College Web site, www.gmstc.com.
For additional information, call 1-800-422-7872.




PAINT MANUFACTURERS’ TRAINING

Log on to the GM Goodwrench Technical Web site at www.Techinfo.GMGoodwrench.com
to learn about classes offering the latest in paint technology, including information
from the manufacturers of those products.

Listed under the Paint Shop tab at the top of the screen are the names and
numbers of the classes required for the GM-Certified Paint and Refinish course
#22041.00A for each GM paint supplier.

Classes are provided by companies such as:

e Akzo Nobel/Sikkens

e Nexa Autocolor (ICl, Autocolor)
* BASF

* Dupont Automotive Finishes

e Martin-Senour

* PPG

e Sherwin-Williams

 Spies Hecker

e Standox

You also can download other beneficial information, including:

e GM Refinish Paint Reference Guide

» 2001 Color Compatibility Guide

* 2002 Color Compatibility Guide

* 2002 GM-Approved Refinish Materials

* 2003 GM-Approved Refinish Materials

e 2003 GM-Approved Refinish Materials, French Version
* 2003 GM-Approved Refinish Materials, Spanish Version
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Ordering GM Collision Parts Literature

GM Collision Parts maintains a wide selection of informative brochures
and literature for you to download free of charge from our Web site
at Goodwrench.com.

This includes all materials listed on the order form below, except for
the labels. You must order the pre-printed labels from GM Collision Parts.

You may also order pre-printed copies of the other items listed on the
order form below from GM Collision Parts.

Photocopy this form to use in faxing your order for free
GM Collision Parts literature.

GM COLLISION PARTS LITERATURE ORDER FORM
Min./Max. Your Order

Item Number Description Quantity  Quantity
COL-BR-0464-03 | Collision Resource Guide 1/25
COL-BI-0304-02 | GM- and CAPA-Certified Hood 5/100

and Fender Analysis

COL-BR-0245-02 | Consumer Test Report Brochure 50/250
COL-BR-0685-00 | A Collision Survival Guide 50/250
BR06098702 Disclosure Form 50/250
FL06109703 GM Position Statement re: 10/100

Collision Repair

FL06039904 GM Position Statement on 10/100
Critical Requirements

FL06129702 GM Position Statement 10/100
on Air Bag Systems

PR06018915 GM Sheet Metal Warranty (50 per pad) 1/5
PR06119801 Genuine GM Parts Labels (10 per sheet) 1/25
PR06109804 "Attention" Non-OEM Parts Label 1/25

(10 per sheet)




FAX THIS ORDER FORM TO: (313) 957-5555

If you are an independent body shop:

Name

Street

City State ZIP
Phone Contact Person

E-mail

D I would like to receive e-mail with news from GM Goodwrench and ACDelco.

Authorized Signature Date

If you are a GM dealer:

GM Parts Dealer Code

Dealership Name

Street

City State ZIP
Phone Contact Person

E-mail

D 1 would like to receive e-mail with news from GM Goodwrench and ACDelco.

Authorized Signature Date
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